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This privacy policy explains how we collect, use, and protect your personal information when you visit our club or
website. By using our website or engaging with the club, you agree to the terms and conditions of this policy.

We collect information that you voluntarily provide when you join as a member, fill out a form (online or paper
based), or contact us. This may include your name, email address, telephone and mobile numbers, date of birth, and
other details that you choose to share with us.

Website Cookies

Cookies are small files that are stored on your device and that allows providers to remember your preferences. You
can manage your cookie settings in your browser options.

We do not automatically collect information when you access our website and any internet cookies collected may
come from third-party providers. Those third-party providers may collect your IP address, browser type, device type,
operating system, and other data that helps them improve their services.

These third-party providers are known as:

Google (https://www.google.co.uk/) for Analytics and Maps:

o How Google uses cookies — Privacy & Terms — Google

Microsoft (https://www.microsoft.com/) for document storage:

e Description of Cookies - Microsoft Support

DutyMan (https://dutyman.biz/) for club duties:

e Cookie Policy (dutyman.biz)

Whilst we have provided the links to these third-party providers, they may change without warning to the club. If
you need to know more information on Website Cookies for any of these third-party providers, you should visit the
website of each and source the correct location of their cookie policy.

Requests

Information requested either from online or paper forms are used to process request. We use this information we
collect for various purposes, such as:

e To provide and improve our systems and services.

e To communicate with you and respond to requests.

e To process membership requests.

o To protect our systems and services from fraud and abuse.

e To comply with legal obligations and enforce our terms and conditions, and rules.

Digital Images

e From time to time, the club may use digital of printed images that may or may not show your face and are
used to promote the club either internally or externally. If you prefer that an image displayed is removed or
blurred, please email help@wilsoniansc.org.uk. The club will not knowingly use images of members under
the age of 18 and will seek approve from the parent, carer, or guardian before publishing.
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Memberships

We do not sell, rent, or share your personal information with third parties except as required by law. We share your
information with other members, affiliates, or other parties who help us operate the management of our club and
website and includes your:

e Name

e Mobile or home telephone number

e Email address

e Membership number

e Postcode

e Clubrole

e Dinghy class, sail number and dinghy park location

We take reasonable measures to protect your personal information from unauthorized access, use, disclosure,
alteration, or destruction. However, no method of transmission or storage is completely secure, and we cannot
guarantee the absolute security of your information.

We retain your personal information for as long as necessary to fulfil the purposes for which we collected it unless a
longer retention period is required or permitted by law. Full details of data retention can be found on our Data
Protection Policy.

Members under the age of 18

We collect information that you voluntarily provide for juniors under the age of 18 when they join as a member, fill
out a form (online or paper based), or contact us. This may include their name, email address, telephone and mobile
numbers, date of birth, and other details that you choose to share with us. We do not knowingly collect or solicit
personal information from juniors under 18. If we become aware that we have collected personal information from a
junior under 18, contact help@wilsoniansc.org.uk where we will delete it as soon as possible.

Digital Images

From time to time, the club may use digital of printed images that may or may not show your face and are used to
promote the club either internally or externally. If you prefer that an image displayed is removed or blurred, please
email help@wilsoniansc.org.uk. The club will not knowingly use images of members under the age of 18 and will
seek approve from the parent, carer, or guardian before publishing.

Updated Policies, Processes, Procedures, and Work Orders (Request Forms)

We may update the club’s policy from time to time to reflect any changes made or applicable by law. We will notify
you of any material changes by posting the updated policy on our website or by sending you an email.

Your continued use of our club after the effective date of any of published document constitutes your acceptance of
the changes.

If you have any questions or concerns about this privacy policy or how we handle your personal information, please
contact us at help@wilsoniansc.org.uk
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